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THE IMPACT OF THE DIGITALIZATION OF THE UKRAINIAN
ECONOMY ON BUSINESS ACTIVITIES

The article is devoted to studying the impact of the processes of
digitalization of Ukraine's economy on entrepreneurial activity in the context of
modern socio-economic transformations. It emphasizes that digitalization is one
of the key factors in the modernization of the national economy, the formation of
new business models, the transformation of organizational and legal forms of
entrepreneurship, and the improvement of mechanisms for the legal regulation of
economic relations. The main areas of influence of digital technologies on
entrepreneurial activity are analyzed, in particular the development of e-
commerce, digital platforms, business process automation, the use of big data,
cloud services, and artificial intelligence.

The article identifies the advantages of digitalization for business entities,
including increased management efficiency, reduced transaction costs, expanded
market access, and simplified interaction with public authorities and
counterparties. At the same time, it outlines the main challenges and risks
associated with the digital transformation of business, including cybersecurity,
personal data protection, uneven access to digital resources, and the imperfection
of current legal regulations.

Particular attention is paid to the analysis of the regulatory framework for
the digitalization of entrepreneurial activity in Ukraine and its compliance with
current economic needs. The need for further adaptation of legislation to the
conditions of the digital economy in order to create a favorable business
environment and stimulate innovative activity is substantiated. It is concluded
that the digitalization of the economy is an important tool for increasing the
competitiveness of Ukrainian entrepreneurship and ensuring the sustainable
economic development of the state.
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Problem Statement. The rapid
development of digital technologies and
their active integration into business
activities are driving profound trans-
formations in economic processes,
forms of business organization, and
mechanisms of legal regulation of eco-
nomic relations. Digitalization reshapes
traditional approaches to entrepreneur-
ial activity, fosters the expansion of e-
commerce and digital platforms, pro-
motes remote business management
models, and enables the widespread
use of electronic contracts and digital
document management. At the same
time, these processes give rise to new
legal challenges related to ensuring
legal certainty regarding the status of
business entities in the digital environ-
ment, protecting personal data, main-
taining cybersecurity, establishing lia-
bility for breaches of commercial obli-
gations, and adapting existing economic
legislation to the realities of the digital
economy.

The current regulatory frame-
work of Ukraine has largely been devel-
oped with traditional models of busi-
ness activity in mind and does not al-
ways meet the needs of a digitalized
economy. This leads to regulatory gaps
and conflicts, complicates the practical
implementation of the rights and obli-
gations of business entities, and con-
strains the development of innovative
forms of entrepreneurship. Under these
conditions, a comprehensive study of
the specific features of conducting
business activities in the context of digi-
talization, as well as the identification of
directions for improving legal regula-
tion with due regard to national and

European experience, becomes particu-
larly relevant.

Analysis of Recent Research
and Publications. Among the scholars
who, to one extent or another, have
addressed this issue are Briukhovetska
N., Vinnyk O., Dovhan O., Yefremova K.,
Matvieieva A., Milash V., Tishchenko I,
Chorna 0., Shapovalova O., Shchehliuk S.,
and others.

Research Objectives. The pur-
pose of this article is to provide a com-
prehensive analysis of the specific fea-
tures of conducting business activities
in the context of digitalization and to
identify the main directions for improv-
ing the legal regulation of economic
relations in the digital environment. To
achieve this objective, the article seeks
to address the following tasks: to ana-
lyze scholarly approaches to under-
standing the digitalization of business
activities and its impact on the trans-
formation of economic and legal pro-
cesses; to characterize the legal frame-
work governing business activities in
the context of digitalization in Ukraine,
with due regard to European experi-
ence; to determine the specific features
of conducting business activities using
digital technologies, in particular digital
platforms, electronic contracts, and
electronic document management; to
identify the key problems and risks of
legal regulation of business activities in
the digital environment; and to sub-
stantiate directions for improving
Ukraine’s economic legislation in order
to ensure the effective and secure de-
velopment of the digital economy.

Presentation of the Main Mate-
rial. Digitalization is a multifaceted
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process. As some scholars rightly note,
it encompasses not only technological
changes but also profound social, eco-
nomic, and legal transformations. Digi-
talization is not merely the introduction
of new technologies; rather, it is a pro-
cess that reshapes the structure and
functioning of public institutions, the
economy, and society as a whole [1].

The study of the preconditions for
the formation and manifestations of
new economic relations in the process-
es of production, distribution, exchange,
and consumption of material goods and
services within the digital economy
demonstrates their high dynamism as
well as their innovative and transform-
ative nature. In accordance with the
feedback mechanism, these processes
exert a tangible positive impact on eco-
nomic development and societal change
in general. The emergence and evolu-
tion of new forms of economic relations
lead to the transformation of the eco-
nomic system and market structure,
simplify the conditions for conducting
entrepreneurial activities, change the
nature of labor processes and employ-
ment, approaches to the organization of
production and management, and con-
tribute to increased labor productivity
and enhanced production efficiency.

At the same time, it is appropriate
to agree with 0. M. Vinnyk, who notes
that the use of digital technologies con-
trary to the interests of society and/or
in violation of the rights and legitimate
interests of individuals poses a threat to
both civil society and the digital econo-
my [2, p. 12]. This is due to the need to
address new challenges caused by the
introduction of modern digital technol-
ogies, which cannot be adequately regu-
lated by existing classical norms of mo-
rality and law, as well as the necessity
to take into account the legal conse-
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quences of the use of automated sys-
tems and existing regulatory gaps in the
field of artificial intelligence, taking into
consideration the requirements of anti-
trust legislation, personal data protec-
tion laws, and intellectual property law.

In this regard, we support the po-
sition of 1. Tishchenko, who argues that
digital transformation leads to in-
creased monopolization of certain mar-
kets that are particularly sensitive to
the use of digital products and assets,
intensified competition, growing digital
inequality, and the emergence of ethical
issues related to the use of artificial
intelligence, information confidentiality,
cyber threats, and cyber risks, which
necessitates the development and im-
plementation of adequate policies to
counteract these negative phenomena.
The need to support and develop new
forms of economic relations requires
addressing a range of issues related to
ensuring effective regulation of the pro-
cesses of development, implementation,
and ethical use of digital technologies,
improving risk management associated
with the use of generative artificial in-
telligence, regulating platform activities
and platform-based employment, creat-
ing safe working conditions, protecting
personal data, reducing the digital di-
vide, and improving the taxation of
crypto-asset transactions, among other
measures. These efforts will contribute
to sustainable and secure economic
development, as well as to the strength-
ening of digital and technological sov-
ereignty [3].

The processes of economic digi-
talization lead to the formation of new
sectors of economic activity that en-
compass virtually all spheres of social
and economic life. According to scholar-
ly assessments [4], such sectors primar-
ily include digital platforms, which
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permeate various types of activities and
function as virtual marketplaces by
integrating communities of users, soft-
ware, hardware, and network infra-
structures, organizational solutions,
and high-tech business models aimed at
creating value by facilitating interaction
between two or more interdependent
groups of participants. Such platforms
include search engines, social networks,
e-commerce platforms, mobile applica-
tion stores, price comparison websites,
and others [5, pp. 2-4].

An important area of digitaliza-
tion is the transformation of public ad-
ministration, which involves the provi-
sion of public services, the exercise of
supervisory functions, the issuance of
certificates, the collection of electronic
petitions, and other administrative pro-
cedures in electronic form, in particular
within the framework of the e-
government concept. A demonstrative
example of this approach is the state
project “Diia - Digital State,” which is
implemented through relevant digital
platforms and online public service
tools, including “Diia,” “Diia.Business,”
and “Diia.City.”

A distinct place in the structure of
the digital economy is occupied by elec-
tronic business, or e-business, which is
based on the automation of business
processes, the exchange of commercial
information, and the execution of trans-
actions using information systems. The
most common forms of such business
are e-commerce and e-trade. At the
same time, innovative communities and
ecosystems are developing, bringing
together like-minded individuals and
organizations willing to experiment
with new approaches to management
and cooperation within their own inno-
vative environments. As noted by
0. Omelianenko, members of innovation

communities strive for mutual devel-
opment, the achievement of new levels,
and the generation of ideas whose im-
plementation would be impossible un-
der conditions of individual activity; at
the same time, the role of cross-sectoral
cooperation and active feedback from
customers is increasing [6, p. 100].

Further development of the digi-
tal economy has contributed to the
emergence of such specific areas as
electronic auctions, which involve the
creation of organized markets based on
specialized information systems with
defined trading and access rules; elec-
tronic logistics, focused on managing
information flows in the field of trans-
portation and supply, particularly with-
in e-commerce; and electronic medi-
cine, which provides medical and relat-
ed services, consultations, and medical
data management using information
technologies. At the same time, elec-
tronic trading, which provides access to
currency, stock, and commodity mar-
kets via the Internet, electronic bank-
ing, which covers the full range of bank-
ing services in an online format, and
electronic insurance, which enables the
remote purchase of insurance products,
are actively developing. E-learning and
e-education, implemented through digi-
tal and Internet technologies, have also
become widespread, along with other
areas of the digital economy, the list of
which continues to expand.

Modern information and commu-
nication technologies significantly in-
fluence the conduct of business activi-
ties, sometimes resulting in a funda-
mental transformation of the traditional
elements of the economic legal relations
they mediate. One of the most pressing
issues today concerns the role and place
of artificial intelligence in the system of
social legal relations regulated by vari-
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ous branches of law. Business entities
use artificial intelligence to create vir-
tual assistants or conversational agents
for customers, namely chatbots, which
are designed to perform standard oper-
ations. In the field of data management,
artificial intelligence enables the moni-
toring and supervision of company da-
ta; for example, such technologies can
monitor the condition of equipment,
thereby reducing the risks of damage or
sudden breakdowns. According to
0. Kravtsova, there are three main areas
in which artificial intelligence algo-
rithms will be applied most actively in
Ukraine. The first is the state, which
shapes policies and priorities, public
procurement, investment attraction,
and project financing—for example, the
use of artificial intelligence systems in
public services, the formation of open
data policies, the development of
startup support programs, and their
involvement in GOVTech activities. The
second area is business, which, due to
flexibility, high-quality management,
and rapid implementation, can develop
machine learning, IoT, AR/VR, and ro-
botics. The third area is public-private
partnership, which experts consider the
most optimal option for forming a new
industry; this includes the development
of artificial intelligence for space explo-
ration, smart cities, new energy, and
transport [7]. The implementation of
the Internet of Things raises the issue of
redefining legal personality in condi-
tions where objects equipped with ap-
propriate technical tools are capable of
performing a full range of necessary
operations and interactions without
human involvement, which is directly
related to the use of so-called artificial
intelligence and similar technologies.
The position of K. V. Yefremova is
well-founded in asserting that selective
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and unsystematic efforts to overcome
the problems of legal regulation of the
digital economy, in particular in the
field of the use of artificial intelligence
in business activities, do not yield prop-
er results without a comprehensive
renewal of the state’s economic and
legal policy as a whole [8].

The body of regulatory legal acts
in the field of digitalization includes the
Concept for the Development of the
Digital Economy and Society of Ukraine
for 2018-2020 [9], the Concept for the
Development of Artificial Intelligence in
Ukraine [10], the Concept for the De-
velopment of the Electronic Services
System in Ukraine [11], the Strategy for
the Digital Transformation of the Social
Sphere [12], the Strategy for Digital
Development, Digital Transformations,
and Digitalization of the Public Finance
Management System until 2030 [13],
the Strategy for the Digital Develop-
ment of Innovation Activities of Ukraine
until 2030 [14], the Strategy for Recov-
ery, Sustainable Development, and Digi-
tal Transformation of Small and Medi-
um-Sized Enterprises until 2027 [15],
and others. All these regulatory acts are
aimed at creating a vector for the legal
regulation of digitalization processes in
various areas; however, some of them
have already lost their relevance.

In addition, the Verkhovna Rada
of Ukraine has adopted a number of
laws, including the Law of Ukraine “On
Electronic Communications” [16], “On
Stimulating the Development of the
Digital Economy” [17], “On Public Elec-
tronic Registers” [18], “On Virtual As-
sets” [19], and “On Cloud Services” [20],
as well as other regulatory acts.

However, even a cursory analysis
of legislation in the field of digitaliza-
tion provides sufficient grounds to as-
sert that it is fragmented, does not cov-
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er all areas, and lacks clear concepts,
strategies, and implementation plans,
especially in light of the martial law in
Ukraine. At present, there is no unified
vision for the development of the digital
economy in Ukraine, no assessment of
the impact of digitalization processes
on various sectors, and no regulatory
mechanisms for preventing related
risks. Some acts are outdated and re-
quire urgent revision.

Ukrainian legislation in the field
of digitalization is being formed as a
comprehensive, interdisciplinary sys-
tem of legal norms regulating social
relations related to the introduction
and use of digital technologies in the
public and private spheres. It encom-
passes provisions of constitutional,
economic, civil, administrative, infor-
mation, and financial law and is aimed
at ensuring the legal framework for the
digital economy, e-government, elec-
tronic services, digital platforms, as well
as the use of information and communi-
cation technologies and automated sys-
tems.

A characteristic feature of legisla-
tion in the field of digitalization is its
fragmented nature, resulting from the
gradual adoption of regulatory legal
acts governing specific areas of digital
development, including electronic
communications, electronic registers,
cloud services, virtual assets, and the
stimulation of digital economy devel-
opment. The absence of a unified codi-
fied act complicates the systemic nature
of legal regulation and leads to gaps and
conflicts, particularly with regard to the
legal status of new digital subjects and
objects of legal relations.

At the same time, Ukrainian legis-
lation in the field of digitalization is
characterized by a high degree of dy-
namism and adaptability, driven by the

rapid pace of technological develop-
ment and the emergence of new forms
of business activity. This is manifested
in the continuous updating of the regu-
latory framework, the use of technolog-
ically neutral legal constructions, and
the consolidation of evaluative concepts
that require further doctrinal interpre-
tation and judicial clarification.

A significant feature of the cur-
rent stage of development of legislation
in the field of digitalization is its orien-
tation toward European and interna-
tional standards, implemented through
the harmonization of national legisla-
tion with European Union law, particu-
larly in the areas of personal data pro-
tection, competition, e-commerce, and
digital services. At the same time, the
full implementation of these approach-
es requires further improvement of
legal mechanisms, institutional support,
and coordination among norms of dif-
ferent branches of law.

As noted by some scholars [21],
digitalization has both positive and
negative effects. On the one hand, the
digitalization of the economy expands
Internet users’ access to global goods
and services markets “without bor-
ders,” simplifies financial transactions,
and provides opportunities for improv-
ing knowledge and practical skills re-
gardless of a person’s location. Compa-
nies gain new opportunities to enhance
efficiency and competitiveness in the
market. On the other hand, economic
digitalization also entails significant
risks related to cybersecurity for indi-
viduals, businesses, and even states,
inequality in access to technologies, and
negative environmental impacts. In our
view, a balance of interests among vari-
ous participants in the digitalization
process is required: while businesses’
efforts to implement elements of digital
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economy infrastructure represent an
evident step forward, the risks posed by
cyber threats in some cases outweigh
the potential positive effects. Consum-
ers of digital services undoubtedly ap-
preciate expanded opportunities (such
as app-based ordering and Internet
banking); however, the risk of personal
data breaches still deters certain groups
of potential users.

This necessitates a revision of
both the overall system of legal regula-
tion of entrepreneurial activity and its
individual components. Protection
against intrusive advertising in the form
of spam (calls, SMS messages), pop-up
advertising windows, and similar prac-
tices is one of the prerequisites for the
successful implementation of online
commerce in all spheres of life. The
legislator has partially addressed these
obstacles. Thus, Part 2 of Article 143 of
the Law of Ukraine “On Advertising”
stipulates that “the dissemination of
advertising in the form of spam, includ-
ing mass calls using any communication
technologies without the prior written
consent of the consumer, including in
electronic form, is prohibited” [22].

Considering the impact of digital-
ization on entrepreneurial activity, it

can be concluded that it is a necessary
component of success in the modern
world. Digital transformation enables
enterprises to increase efficiency and
profitability, enhance customer loyalty,
and secure a competitive advantage in
the market. At the same time, digitaliza-
tion entails a wide range of risks that
must be carefully assessed before in-
corporating digital elements into the
activities of any enterprise.

Moreover, digital transformation
requires businesses to be prepared for
continuous change and ongoing up-
dates. The same applies to the mecha-
nisms of legal regulation in this area. It
is evident that the amount of time cur-
rently spent on drafting legislation in
the field of digitalization is unaccepta-
ble under contemporary conditions.
The world has accelerated, and all pro-
cesses have followed suit. In our opin-
ion, approaches to law-making must be
fundamentally revised. One possible
solution is the application of legal fore-
casting methods in regulatory legal acts
related to digitalization, proposing
models of legal regulation that may be
needed not only at present but also in
the future.
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BB nu¢posisalii eKOHOMiKU yKpaiHM Ha 3iCHEeHHA
NiANPUEMHULBKOI Jisl/IbHOCTI

CTaTTI0O MPUCBAYEHO AOCJIPKEHHIO BIUIMBY IpoleciB 1udporisamii ekoHo-
MiKM YKpaiHU Ha 3/ilCHEHHs NiJNIPUEMHHUIIBKOI AisJIbHOCTI B YMOBaX Cy4acHHUX
conjasbHO-eKOHOMIYHUX TpaHchopMaliil. AKIIeHTOBAHO yBary Ha TOMY, 1[0 LUb-
poBi3anid BHUCTyNAE OJHUM i3 KJIOYOBMX YMHHHUKIB MOJepHi3alil HalioOHaJbHOI
eKOHOMiKH, GopMyBaHHsI HOBUX Gi3Hec-MoJeJsiel, TpaHcopMmalil opraHisauiiiHo-
npaBoBUX GOpPM MNiIIPUEMHUIITBA Ta BAOCKOHAJIEHHS MeXaHi3MiB NpaBOBOro pe-
TYJIIOBAaHHA TOCHOJAPCHKUX BiIHOCHH. [IpoaHasi30oBaHO OCHOBHI HaNpsiMU BILJIUBY
nUPPOBUX TEXHOJIOTIM HA MiANPUEMHHULIBKY AiSIbHICTb, 30KpEMa pO3BUTOK €JIEKT-
poHHOI KoMep1ii, uPpoBUX M1aTOpPM, aBTOMaTH3allil0 Gi3HeC-po1leciB, BUKOPU-
CTaHHS BeJIMKUX JaHUX, XMAapHUX CEPBICIB Ta IUTYYHOTrO IHTEJIEKTY.

Y craTTi BU3HaUYeHo nepeBary nudpoBisarllii A8 cy6’eKTIB i IPUEMHUIITBA,
cepes SIKUMX MiABUILEHHS epeKTUBHOCTI ynpaBJ/iiHHS, 3HWXKEHHsI TPaH3aKLinHUX
BUTpAT, PO3LIUPEHHS JOCTYIY /10 PUHKIB, COPOIEHHSI B3aEMO/Il 3 opraHaMu ny6-
JIIYHOI BJIaZid Ta KOHTpareHTaMu. BogHo4yac okpecsieHO OCHOBHI BUKJIMKU Ta PU3HU-
KH, IOB’s13aHi 3 uudpoBor TpaHchopmarlieto 6i3Hecy, 30KpeMa NUTAHHS Kibepbes-
MEeKH, 3aXUCTY MePCOHANBHUX JAAaHUX, HepiBHOMIpHOro AocTyny o nudpoBUX pe-
CypCiB, @ TaK0>K HEJOCKOHAJIOCTI YUHHOI'O IPAaBOBOI'0 PeryJIl0BaHHS.

Oco6auBy yBary npujijieHO aHaJjizy HOPMaTUBHO-NPABOBHUX 3acaj, 1Hud-
poBi3anil mignprueEMHHULBKOI AiAJbHOCTI B YKpaiHi Ta iX BiZNOBIJHOCTI Cy4aCHUM
€KOHOMIYHMM noTpebam. OBGrpyHTOBaHO HEOOXiJHICTh MOAAJIBIIOI aJanTallii 3aKo-
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HO/IaBCTBa /0 YMOB LU(}POBOi €KOHOMIKH 3 METOH CTBOPEHHSI CHPUATJIUBOrO
6i3Hec-cepefioBUIIA Ta CTUMYJIIOBAaHHS iHHOBAIilHOI aKTUBHOCTI. 3p0o6JieHO BUC-
HOBOK, 10 IMpOoBi3allii €KOHOMIKH € BaXKJIMBHUM iHCTPYMEHTOM ITiJBHIIEHHS
KOHKYPEHTOCIPOMOKHOCT] YKPaiHChKOTO MiJMPUEMHHUIITBA Ta 3a0e3MeYeHHs CTa-
JIOTO EKOHOMIYHOTO PO3BUTKY JlEePKaBHU.

Kamwuoei cnosa: yugposizayiss ekoHomiku, nionpuemMHuyvbka OJisiibHicmb,
yugposi mexHo02ii, erekmpoHHa komepyisi, yudposi naamgopmu, 6i3Hec-npoyecu,
npasoee pezyN08aHHs NidnpueEMHUYbKOI dist1bHOCMI, IHHO8AYIiHUTI pO368UMOK.
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